
 

Terms of Use of the Website ("Terms of Use") 

General 

Our Website Terms of Use (together with the documents referred to in it) tell you the 
terms of use on which you may make use of our website staybooked.com (the 
“Website”). Use of our Website includes accessing or browsing our Website. 

Please read these Terms of Use carefully before you start to use our Website, as these 
will apply to your use of our Website. We recommend that you print a copy of this for 
future reference. 

By using our Website, you confirm that you accept these Terms of Use and that you 
agree to comply with them. If you do not agree to these Terms of Use, you must not 
use our Website. 

When you visit our website or send e-mails to us, you are communicating 
electronically. We will also communicate with you by e-mail. You agree that all notices, 
agreements, disclosures and other communications that we provide to you 
electronically satisfy any requirement that such communications be in writing. 

By using this website, you warrant to us that: 

1. you accept these Terms of Use 
2. all review information supplied by you on this Website is true, accurate, 

current and complete 
3. you will supervise and be completely responsible for any use of your 

computer by anyone other than you 
4. you will not use our Website or any material or information on it for any 

purpose that is unlawful or prohibited by these Terms of Use 
5. you are at least 18 years old and have the legal authority to use our Website 

in accordance with these Terms of Use 
6. you agree to be financially responsible for all charges, fees and other sums of 

whatever nature which arise out of your use of our Website 
7. all information that you provide about yourself and about anyone else shall be 

true and accurate. 

Information about us: 

The Website is owned by Teygon Ltd, a company registered in England and Wales 
(registration number 11502370) whose registered office is at 95 Green Lanes, London, 
United Kingdom, N13 4BS References to "you" and "your" in these Terms of Use mean 
all parties using this Website. "We" "us" and "our" mean Teygon Ltd trading as 
Staybooked. 

These Terms of Use refer to the following additional terms, which also apply to your 
use of our Website: 



Terms that may apply to you: 

• Our Privacy And Cookies Policies, Which Set Out The Terms On Which We 
Process Any Personal Data We Collect From You, Or That You Provide To 
Us Along With Information About The Cookies On Our Website. By Using Our 
Website, You Consent To Such Processing And You Warrant That All Data 
Provided By You Is Accurate 

• Our Terms and Conditions Will Apply To Any Booking Of Travel Services That 
You Make Via Our Website or link via the telephone. 

Permitted use 

Subject also, where applicable, to our Terms and conditions, you are permitted to use 
this Website for the following, private, non-commercial purposes: 

• Viewing This Website; 
• Making Legitimate Enquiries On Behalf Of Yourself Or Another Person For 

Whom You Are Legally Authorised To Act; 
• Making Legitimate Bookings On Behalf Of Yourself Or Another Person For 

Whom You Are Legally Authorised To Act; 
• Reviewing/Changing Bookings; 
• Transferring To Other Websites Through Links Provided On The Website; 

And 
• Making Use Of Other Facilities That May Be Provided On The Website 

You shall not 

• Post, Transmit Or Disseminate Any Information On Or Via This Website 
Which Is Or May Be Harmful, Obscene, Defamatory Or Otherwise Illegal, Or 
May Cause An Infringement Of The Rights Of Any Other Party; 

• Make Any Unauthorised, False Or Fraudulent Bookings; 
• Use Any Automated System Or Software To Extract Data From This Website 

For Commercial Purposes (“Screen Scraping”); 
• Take Any Other Action That Imposes An Unreasonable Or Disproportionately 

Large Load On This Website Or Its Related Infrastructure; 
• Use Any Software, Routine Or Device To Interfere Or Attempt To Interfere 

With The Operation Or Functionality Of This Website Including, But Not 
Limited To, Uploading Or Making Available Files Containing Corrupt Data Or 
Viruses By Whatever Means; 

• Deface, Alter Or Interfere With The Appearance And Layout Of This Website 
Or The Underlying Software Code. 

• Sell, lease, market or distribute the content placed on the Website without our 
prior written consent. 

Without prejudice to any of our other rights, we reserve the right to deny access to this 
Website and/or cancel bookings if we believe (at our absolute discretion) that you are 
in breach of any of our term and conditions. 

Changes to these Terms of Use 

https://www.staybooked.com/use/terms
https://www.staybooked.com/staybooked_cookie_policy/terms


We may revise these Terms of Use at any time by amending this page. 

Please check this page from time to time to take notice of any changes we made, as 
they are binding on you. 

Website Operation 

We reserve the right to change, modify, substitute, suspend or remove without notice 
any information or service. 

We do not guarantee that our Website, or any content on it, will always be available 
or be uninterrupted. Access to our Website is permitted on a temporary basis. We may 
suspend, withdraw, discontinue or change all or any part of our Website without notice. 
We will not be liable to you if for any reason our Website is unavailable at any time or 
for any period. 

You are responsible for making all arrangements necessary for you to have access to 
our Website. 

You are also responsible for ensuring that all persons who access our Website through 
your internet connection are aware of these Terms of Use and other applicable terms 
and conditions, and that they comply with them. 

Our Website is directed to people residing in the United Kingdom. We do not represent 
that content available on or through our Website is appropriate or available in other 
locations. We may limit the availability of our Website or any service or product 
described on our Website to any person or geographic area at any time. If you choose 
to access our Website from outside the United Kingdom, you do so at your own risk. 

Intellectual Property Rights 

All information, data and materials presented on this Website are subject to copyright, 
trade mark rights, database rights and/or other intellectual property rights. We are the 
owner or the licensee of all intellectual property rights in our Website, and in the 
material published on it. Those works are protected by copyright laws and treaties 
around the world. All such rights are reserved. 

You may use this information, data, materials only in accordance with the permitted 
terms of use described in the paragraph above. Any other use and/or reproduction of 
the information, data and materials without our prior written consent is prohibited and 
will constitute a breach of these Terms of Use and may infringe our intellectual property 
rights and/or third parties. We reserve the right to take such action as we consider 
necessary, including issuing legal proceedings without further notice against you, in 
relation to any unauthorised use of this Website. 

You must not use any part of the content on our Website for commercial purposes 
without obtaining a licence to do so from us or our licensors. 

No reliance on information 



The content on our Website is provided for general information only. It is not intended 
to amount to advice on which you should rely. 

Although we make reasonable efforts to update the information on our Website, we 
make no representations, warranties or guarantees, whether express or implied, that 
the content on our Website is accurate, complete or up-to-date. 

We may upload traveller reviews, blogs and recommendations on to our website. Such 
reviews and blogs are the personal opinions of the author of said content and not that 
of Teygon Ltd. We take no responsibility and accept no liability in relation to these 
reviews, blogs, recommendations or other similar content on the website, or any 
resulting acts, omissions or losses incurred. 

Links 

We may provide links to other websites maintained by third parties, which we think 
may be of interest to visitors of the Website. Such other websites are not under our 
control or maintained by us and we are not responsible for their content. We provide 
links to these websites for your convenience only and do not monitor or endorse the 
material on them. We cannot accept any liability whatsoever in relation to any other 
such websites or in relation to any material or information appearing on or originating 
from them. You should always run an anti-virus programme on all content and 
materials downloaded from the Internet in general and the Website in particular. 

Notice and Take-Down Policy for illegal content 

We operate on a "notice and takedown" basis. If you have any complaints or objections 
to material or content posted on this Website, or if you believe that material or content 
posted on this Website infringes a copyright that you hold, please email us immediately 
at reservations@staybooked.com Once this procedure has been followed we will 
make all reasonable endeavours to remove illegal content within a reasonable time 
frame. 

Liability 

Nothing in these Terms of Use excludes or limits our liability for death or personal 
injury arising from our negligence, or our fraud or fraudulent misrepresentation, or any 
other liability that cannot be excluded or limited by English law. 

To the extent permitted by law, we exclude all conditions, warranties, representations 
or other terms which may apply to our Website or any content on it, whether express 
or implied. 

We will not be liable to any user for any loss or damage, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, even if foreseeable, 
arising under or in connection with: 

• Use Of, Or Inability To Use, Our Website; Or 
• Use Of Or Reliance On Any Content Displayed On Our Website. 

mailto:reservations@staybooked.com


We will not be liable for any loss or damage caused by a virus, distributed denial-of-
service attack, or other technologically harmful material that may infect your computer 
equipment, computer programs, data or other proprietary material due to your use of 
our Website or to your downloading of any content on it, or on any website linked to it. 

We assume no responsibility for the content of websites linked on our Website. Such 
links should not be interpreted as endorsement by us of those linked websites. We will 
not be liable for any loss or damage that may arise from your use of them. 

Different limitations and exclusions of liability will apply to liability arising as a result of 
any booking that you make via our Website, which will be set out in our Terms and 
Conditions. 

Viruses 

We do not guarantee that our Website will be secure or free from bugs or viruses. 

You are responsible for configuring your information technology, computer 
programmes and platform in order to access our Website. You should use your own 
virus protection software. 

You must not misuse our Website by knowingly introducing viruses, trojans, worms, 
logic bombs or other material which is malicious or technologically harmful. You must 
not attempt to gain unauthorised access to our Website, the server on which our 
Website is stored or any server, computer or database connected to our Website. You 
must not attack our Website via a denial-of-service attack or a distributed denial-of 
service attack. By breaching this provision, you would commit a criminal offence under 
the Computer Misuse Act 1990. We will report any such breach to the relevant law 
enforcement authorities and we will co-operate with those authorities by disclosing 
your identity to them. In the event of such a breach, your right to use our Website will 
cease immediately. 

Linking to our Website 

You must not link (including deep linking) to our Website or access, monitor or copy 
any content or information of this Website using any robot, spider, scraper or other 
automated means or any manual process for any purpose without our prior written 
agreement. 

If you wish to make any use of content on our Website, please e-mail us at 
resrervations@staybooked.com 

Applicable Law and Jurisdiction 

Your use of the Website is governed by English law and any disputes will be subject 
to the exclusive jurisdiction of the courts of England and Wales. 
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